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Thank you for choosing a Red Star Tec product. We value
your decision and are delighted to welcome you as a new
user. Our goal is to provide you with an outstanding
experience through our products and services.

We invite you to share your feedback and suggestions with us
through our social media channels, or our email. Your insights
help Red Star Tec continually improve our products and
services.

If you encounter any issues while using the product, please
refer to our service process. Your support is our greatest

strength, and your recognition and evaluation are a
tremendous encouragement to Red Star Tec. Thank you!

ﬁ Red Star Tec @ RedStarTec
‘Q' withredstartec @ support@redstartec.com



https://www.facebook.com/redstartec/
https://www.instagram.com/withredstartec/
https://x.com/Redstartec
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DEVICE COMPATIBILITY:

SMARTPHONE LAPTOPS TABLET
(ANDROID, IPHONE)  [MACBOOKS, WINDOWS)  (IPAD, ANDROID
TABLET)
+ OTHER DEVICES THAT |

SUPPORTS BLUETOOTH
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OVERVIEW OF HEADSET

CHARGING CALL MODE

.............. ) CASE
- PRESS ONCE - answer the IE)hune
PRESS AND HOLD FOR 2 SECS- hang up

R MUSIC MODE

EARBUDS PLAY MUSIC

press once on both left and right
earbuds

PREVIOUS SONG
LED INDICATOR/ press twice quickly on left earbud

MICROPHONE
it NEXT SONG
press twice quickly on right earbud

=«.3MULTI FUNCTION DECREASE VOLUME
BUTTON (MFB) press and hold on left earbud

INCREASE VOLUME
press and hold on right earbud

CHANGE MODE:

press three times quickly on
right earbud
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. If the command you're trying to initiate is not recognized, you will hear
beeping sounds. Ensure you are initiating the command properly.

. Switching from Music Mode to Game Mode requires no active multimedia
like video or music players. Close all active applications to change modes
properly.

- Next and previous song commands cannot be initiated if the music is
paused. Play the music again before making another request.

. Digital assistants like Siri and Google Assistant are available only on
smartphones, not on laptops.

. Play and pause are available on YouTube both in the smartphone app
and website version on a laptop. Next and previous commands work on
YouTube if the videos/music are in a playlist.

- The earbuds support AAC, which provides high-quality audio encoding.
Check if your phone supports AAC and enable it under Bluetooth options
by selecting the earbuds and looking for the AAC option.

support@redstartec.com




USER GUIDE

Turning ON/OFF
. Power On: The headset will automatically turn on when removed from
the charging case if it is charged and activated. You can also turn it on
manually by pressing and holding the multi-function key for 3 seconds
when the headset is off.

Power Off. The headset will automatically turn off when placed back into
the charging case and the lid is closed. Additionally, when the headset is
not connected to a device, you can turn it off by pressing and holding the
multi-function key for 5 seconds.

Pairing
« Single Earbud Connection
1.Remove one earbud from the charging case.
2. Enable Bluetooth on your mobile device and search for the pairing name
"BOOMSOUNZ". Click to connect. When the earbud connects
successfully, the white light will flash continuously, and you will hear a prompt
tone saying "Connected."

« Two Earbuds Connection

1.Remove both earbuds from the charging case. They will power on and
connect automatically. The master earbud's blue and white lights will
flash alternately as they enter pairing mode. (The earbuds are now ready
to pair with your device.)

2.Enable Bluetooth on your phone or other Bluetooth devices, search for
"BOOMSOUNZ " and click to connect. When the Bluetooth connection
is successful, you will hear "Connected."

PAIRING SUCCESSFUL: The "Left" earphone's white indicator will flash
slowly, and the "R" earphone's blue and white lights will alternate. The
earbuds are now ready to connect to your mobile device. If pairing is not
successful, place both earbuds back into the charging case and then
remove them again. '

ONE EARBUDS IS NOT CONNECTING: If one of your earbuds has no
sound while connected to your phone, you can resolve this by turning off
Bluetooth on your phone and placing the earbuds back into the charging
case. After taking them out again, the earbuds will successfully pair
within 10 seconds, indicated by a continuous white light flashing.

support@redstartec.com




Reconnecting

The earbuds will automatically reconnect to previously paired devices when
turned on, provided that the devices' Bluetooth is enabled and the pairing
record still exists.

Note: There may be instances where the earbuds do not automatically
reconnect, especially if they were previously used with other devices. The
earbuds prioritize the last connected device. If you want to use them with a
specific device and they do not reconnect automatically, you can manually go
to the Bluetooth settings of that device, find the earbuds in the list, and
reconnect.

Button Functions

Answer the phone - press MFB (either left or right)

Reject the phone call - Press and Hold the MFB (either left or right)
Play/ Pause Music - press MFB (either left or right)

Increase Volume - Press and Hold Right MFB(Play status)
Decrease Volume - Press and Hold the Left MFB(Play status)

Next Song - Press Twice the Right MFB (Play status)

Previous Song - Press Twice the Left MFB (Play status)

Voice Assistant Access -press the L MFB three times

Game Mode ON/OFF - press Right MFB three times

Indicator Light Status
Earbuds

When charging, the blue light is on.
Once fully charged, the light turns off.
During pairing, the blue and white lights flash.

Charging Case

When charging, the red light flashes slowly.

Once fully charged, the red light remains on.

When the battery is low, the green light blinks slowly.
During discharge, the green light flashes continuously.
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PRODUCT FEATURES

Advanced Bluetooth 5.3 Technology: Enjoy low power consumption and
superior compatibility with a wide range of devices, ensuring a seamless
and stable connection.

Environmental Noise Cancellation (ENC): Advanced ENC technology
reduces background noise for clearer calls and a more immersive listening
experience.

Game Mode: Activate Game Mode for a low-latency audio experience,
perfect for a more immersive and responsive gaming session.

Voice Assistant Compatibility: Easily access your favorite voice :
assistants, such as Siri or Google Assistant, with a simple touch, allowing
you to control your device hands-free.

Enhanced Durability: The headphone PCBA features advanced
waterproof and sweatproof treatment, providing excellent protection against
moisture for worry-free use during workouts and in various weather
conditions.

Versatile Ear Cap Options: The ear caps are easily removable, offering
both in-ear and semi-in-ear wearing styles for a customizable and
comfortable fit.

Quick Charge Capability: Charge your headphones for just 10 minutes to
enjoy up to 3 hours of playback, ensuring you’re never without your music
for long.

Supports AAC (Advanced Audio Coding) codec: improves the audio
quality by providing high-quality audio encoding for your earbuds. This
codec can offer better sound performance compared to other codecs,
especially if your earbuds support AAC playback. (note: this feature is only
available if your device supports AAC codec)

SPECIFICATIONS

Bluetooth Specifications

- Bluetooth Version: V5.3 (AD6973D4)

- Supported Protocols: HSP, HFP, A2DP, AVRCP

- Bluetooth Operating Frequency: 2.402 GHz - 2.480 GHz
- Transmission Distance: Up to 10 meters

support@redstartec.com



Battery and Charging

. Standby Time: Up to 200 hours
Talk Time: Up to 7 hours
Music Playback Time: Up to 6 hours
Charging Time: Approximately 1.5 hours
Charging Voltage: DC 5V
Earbuds Battery Capacity: 35 mAh each
Charging Case Battery Capacity: 300 mAh

Audio Specifications
- Frequency Response Range: 20 Hz - 20 kHz

TROUBLESHOOTING (FAQS)

Why is my earbud not working ?

Make sure that you already paired your earbuds with your device. You can take
out both earbuds from the charging case and the master earbud's blue and
white lights will flash alternately as they enter pairing mode. (The earbuds are
now ready to pair with your device.) Enable Bluetooth on your phone or other
Bluetooth devices, search for " BOOMSOUNZ ", and click to connect. When
the Bluetooth connection is successful, you will hear "Connected."

Why is there no sound from one earbud?

If one earbud has no sound while connected to your phone, try turning off
Bluetooth on your phone and placing the earbuds back in the charging case.
Then, take them out again. The earbuds should pair successfully within 10
seconds, indicated by the white light flashing continuously.

Why can't | reconnect with my earbuds?

If both earbuds are unable to automatically pair (indicated by both earbuds
flashing blue and white lights alternately), place them back into the charging
case and then remove them. The earbuds will automatically pair with each
other without any further action needed.

support@redstartec.com




Why is the indicator light not responding?
If the earphone's indicator light does not respond, press the Multi-Function
Button (MFB) in either Left or Right earbuds for 8 seconds to reset it.

Why is my earbuds’ charging case not charging correctly?

If the charging case is not charging properly, ensure that the USB Type-C
connector is securely plugged in. Additionally, regularly clean the USB port on
the charging case to prevent dust buildup, which can lead to charging
malfunctions.

Why can't | switch from music mode to game mode?

To enable this feature, please close all active applications. Once all
applications are closed, quickly tap the right MFB three times. You should then
hear a prompt saying 'game mode'.

Can | use the play and pause functions on YouTube?

Yes, the play and pause functions work on YouTube both in the smartphone
app and on the website version on a laptop. Next and previous commands
work if the videos/music are in a playlist..

Why do | hear beeping sounds when trying to initiate a command?
Beeping sounds indicate that the command is not being recognized. Ensure
you are initiating the command correctly.

SAFETY AND MAINTENANGE

To ensure the longevity and optimal performance of your product, please
follow these guidelines:

- Keep Dry: Ensure the product remains dry and avoid placing it in humid
environments to prevent short circuits.

. Avoid Extreme Heat: Do not expose the product to direct sunlight or high
temperatures. Excessive heat can shorten the lifespan of electronic
components, damage the battery, and deform plastic parts.

- Protect from Cold: Avoid exposing the product to cold conditions to
prevent damage to the PCB board.

- Do Not Disassemble: Refrain from attempting to disassemble the product,
especially if you are not a professional, to avoid voiding the warranty and
causing potential damage.

support@redstartec.com



- Handle with Care: Be careful when handling the product to prevent falls,
strong vibrations, or impacts from hard objects, which could damage the
internal electronic circuitry.

. Clean Gently: Use a soft, dry cloth for cleaning. Avoid using harsh
chemicals or detergents that could damage the product.

- Prevent Scratches: Avoid scratching the surface with sharp objects to
maintain the appearance and integrity of the case.

- Optimal Charging: Do not charge the product continuously for more than
10 hours to prevent battery degradation and extend its lifespan.

- Regular Maintenance: Periodically check and clean the charging ports
and ear tips to ensure proper functionality and hygiene. |

By following these safety and maintenance tips, you can Help prolong the
lifespan of your product and ensure it continues to perform at its best.

WARRANTY INFORMATION:

Your boomsounz earbuds comes with a standard 6-month warranty. For
extended coverage up to 12 months, register your product on our website.

CUSTOMER SUPPORT

For any inquiries, technical support, or assistance with your earbuds, please
contact our customer support team. We're here to help!

- Email: support@redstartec.com
- Website: www.redstartec.com




Wireless Earhuds!

Thank You for Choosing
BoomSounZ RST 190

As a token of our gratitude, claim a one-time
coupon code for a discount on your next

purchase of our wireless earbuds or any other

Red Star tec products !
How to Claim Your Coupon Code:

OPTION 1: Visit Our Website and fill out the details:
https://redstartec.com/TY-discount
OPTION 2: Scan the QR Code:

. Use your smartphone’s camera to scan the QR
code which would direct you to website and fill
up your details. |

« Fill out the required details.

-~

DISCOUNT
COUPON CODE
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